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Privacy Policy

Effective Date: January 1, 2015
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Elite Capital Management Group (“we,” “our,” “us”) respects your privacy and is committed
to protecting your personal information. This Privacy Policy explains how we collect, use,
disclose, and safeguard your information when you use our website, services, and
investment platform.

1. Information We Collect

We may collect the following types of information:

e Personal Information: Name, email address, phone number, billing address, and
identification documents (for verification).

¢ Financial Information: Bank account details, payment methods, investment history,
and transaction records.

e Technical Data: IP address, browser type, device information, and cookies when you
access our website.

o User Activity: Login history, preferences, and communications with our support
team.

2. How We Use Your Information

We use your information to:

e Provide, operate, and manage your investment account.

e Process transactions, deposits, and withdrawals securely.

e Verify your identity and comply with legal obligations (e.g., KYC/AML).
e Improve our platform, services, and customer experience.

o Communicate with you regarding updates, offers, and support.

e Prevent fraud, monitor risk, and ensure platform security.

3. Sharing of Information

We do not sell or rent your personal information. We may share information with:

e Regulatory Authorities: To comply with U.S. laws and regulations.
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e Service Providers: Payment processors, compliance partners, and IT providers.

e Legal Requirements: If required by law, subpoena, or court order.
e Business Transfers: In case of a merger, acquisition, or restructuring.

4. Data Security

We implement strict security measures to protect your personal and financial data,
including encryption, firewalls, and access controls. However, no online system is 100%
secure, and we cannot guarantee absolute protection.

5. Your Rights

As a user, you have the right to:

e Access the personal information we hold about you.

e Request corrections or updates to your information.

e Request deletion of your data (subject to legal obligations).
o opt out of marketing communications at any time.

6. Cookies & Tracking

We use cookies and similar technologies to enhance your browsing experience, analyse
traffic, and personalize content. You may disable cookies in your browser settings, but this
may affect website functionality.

7. Compliance with U.S. Regulations

Elite Capital Management Group complies with all applicable U.S. financial privacy laws,
including:

e The Gramm-Leach-Bliley Act (GLBA)
e The Securities and Exchange Commission (SEC) privacy standards
¢ The National Futures Association (NFA) compliance guidelines
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8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated “Effective Date.”

9. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us:

Elite Capital Management Group

742 Evergreen Terrance Springfield, IL 62704, USA
Email: support@ecmgroup.com

Phone: +1 (312) 555-0198
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